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Core business information 
(please answer all fields as fully as you can)
	Your name
	

	Your email address
	

	Your telephone number
	

	Company name
	

	Geographic location
	

	Company website
	

	Number of years in business
	

	Number of employees
	

	Sub-brands 
(eg Apple has iMac, iPhone)
	

	Products and/or services your company provides
	


Basic Information
	Do you have an existing website? If so, what are your reasons for wanting your current site redesigned/redeveloped?
	

	What is your project’s deadline?
	

	What is the significance of 
this deadline? 
(eg pre-launch collateral, advertising etc)
	

	In brief, how would you describe your service/product to a potential client/customer?
	

	Do you have a slogan or tagline that you would like used on the new website?
	

	Please describe your existing customers (eg their income, interests, gender, age, b2b, b2c etc)
	

	Where will content come from? 
(ie old website, repurposed or new content)
	

	How often will you need to add new content? (eg daily, weekly, monthly)
	

	Once launched, who will be responsible for managing the site? (you, us or a third party)
	

	Who are the stakeholders of 
the project? (eg who will need to be involved in making decisions, approving designs, evaluating successes)
	

	Are there any problems you’d like your new website to address?
	

	What would you like your site 
to do for your company? 
(eg increase visibility? traffic, promote products/services etc)
	

	How would you measure success of your new website? (eg improved google rankings, increased sales, increased contact database etc)
	

	If you were using a search engine, what words or phrases would you use to find your site? 
(please list in order of importance)
	


Related sites 
	Find up to 3 high quality sites on the web that relate to your project in the following categories:

	1. Appeal to same target group of customers
	

	2. Colours, look and feel, user interface, layout, quality of graphics
	

	3. Functionality (things sites do for people)
	

	Who are your main competitors?
	

	What do you NOT want on your site interms of text, content, colours etc?
	

	What does your target audience think and feel about your current website?
	

	What do you want them to think and feel?
	

	Are you planning to do online sales? If so, what are the products and how many items do you want to sell online?
	

	If yes, are you set up to accept credit cards?
	


